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To ensure prompt response, the support desk is generally staffed by students, as well as
faculty staff. Please be aware of that fact when you make inquiries.

If your inquiry contains sensitive information (such as grade information) that is
inappropriate to be handled by student staff, please check the box indicating so in this
form. Only faculty members will handle the inquiry. However, there may be a delay in the
reply in such cases.

Please refer to https://utelecon.adm.u-tokyo.ac.jp/en/support/ for other notes on the
support desk.
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The login account (user name) for the Academic Affairs System (UTAS, ITC-LMS)
is "UTokyo Account". Please refer to the following website for UTokyo Account.
https://utelecon.adm.u-tokyo.ac.jp/en/utokyo_account/

*Note: In case you cannot log in to UTAS or ITC-LMS,
your password might not be valid any more. Please change your password.
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